Five Elements Qigong - France

12th - 16th August 2026
Mill Retreat Centre, Moulin de Breteuil

Retreat Cancellation & Refund Policy

We understand that sometimes plans change. Please read the following cancellation policy
carefully before booking your place.

Participant Cancellations

More than 60 days before the retreat start date

e Full refund minus a £100 administrative fee, or
e Option to transfer your full payment to a future retreat within 12 months.

30-60 days before the retreat start date

e 50% refund, or
e Transfer 75% of your payment to a future retreat within 12 months.

Less than 30 days before the retreat start date
e No refund available,

e However, you may transfer your spot to another person at no additional cost, provided
you notify us in writing and they complete all required registration steps.

No-Shows

o No refunds or credits are available for participants who do not attend without prior written
notice.

Retreat Transfers
If you wish to transfer your booking to someone else:
e You must notify us by email.

e The new participant must complete their registration within 5 days.
e No transfer fee will be charged.



Retreat Cancellations by the Organizer

In the unlikely event that we must cancel or reschedule the retreat due to unforeseen
circumstances (e.g., instructor illness, minimum numbers not met, natural disaster):

e You may choose a full refund or full credit toward a future retreat.
e We are not responsible for any personal travel expenses, accommodation bookings,
flight changes, or other costs incurred by participants.

Travel Insurance
We strongly recommend purchasing travel insurance that covers:

Retreat cancellation

Personal iliness or injury

Travel delays or disruptions
Accommodation or flight changes

This helps ensure you are protected in case anything unexpected arises.

Acknowledgment

By completing your booking, you acknowledge that you have read and agree to this cancellation
policy.
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